
2 color

1 color (black)

1 color black (1 tint)

1 color black (2 tints)

1 color (white) - reverse

2 color (reverse)

COMPASS 

Compass from Entisys360 
LIFECYCLE MANAGEMENT SIMPLIFIED

Do you struggle managing your Cisco assets and contracts? Is the path you travel riddled with costly downtime, 
spiraling maintenance cost, and limited visibility into budgeting for future IT expenditures? Then let Entisys360 help 
fix the broken processes that are sending you on a detour. As an extension of your organization, we can be your guide 
on the road to success with Compass.  

Compass from Entisys360 is a state-of-the-art Asset Lifecyle Management Service that combines people, tools and 
processes to help you make the most of your Cisco investments.

PEOPLE WHO CARE

Entisys360’s dedicated team of Cisco experts will help you 
set goals and establish benchmarks for your journey on 
the road to successful asset and contract management.

INTELLIGENT TOOLS

Entisys360 delivers actionable business insights and 
extensive visibility into your Cisco environment through 
our intelligent portal. 

We monitor the health and status of your assets, enabling 
you to simplify your contracts, improve accuracy and gain 
better visibility into upcoming end of support events.  

PROCESSES THAT DELIVER

Complete Asset Lifecycle Management from Entisys360 
includes four phases:

GLOBAL 
ASSESSMENT
• Analyze
• Review

PLAN
• Process
• Benchmarks

OPTIMIZE
• Right Sizing
• Contract Consolidation
• Coterminous Contracts

MANAGE
• Quarterly Reviews
• Reporting

• Global Assessment
• Plan

• Optimize 
• Manage

 
Compass from Entisys360 aggregates your entire Cisco IT infra-
structure lifecycle, providing access to simplified management 
of assets and maintenance contracts. Key benefits include: 

• Reduced maintenance costs
• Increased visibility
• Improved forecasting  

and budgeting

• Reduced complexity
• Improved ROI

Contact us today at compass@entisys360.com to learn more about how we can help your organization simplify the management  

and execution of your Cisco Smart Net contracts. 

ENTISYS360.COM • Phone: (925) 688-8989 • Toll Free: (877) ENTISYS

Corporate  
Headquarters

1855 Gateway Blvd. 
Suite 730
Concord, CA 94520

Sacramento  
Regional Office

2500 Venture Oaks Way  
Suite 100
Sacramento, CA 95833

Irvine  
Regional Office

47 Discovery  
Suite 150
Irvine, CA 92618

Los Angeles  
Regional Office

225 S. Lake Ave.  
Suite 300
Pasadena, CA 91101

San Diego  
Regional Office

2244 Faraday Ave.
Suite 106
San Diego, CA 92008



COMPASS 

LIFECYCLE MANAGEMENT FEATURES CLASSIC
Comprehensive 
Asset Viability

PREMIUM
Customized Interactive  
Engagement

Install Base Assessment & Asset Data Management ✔ ✔

Contract Consolidation ✔ ✔

Location/Site ID Clean-Up ✔ ✔

Detailed Reporting (EOS/EOL, Expiring Assets, Covered/Uncovered) ✔ ✔

Service Level Evaluation ✔ ✔

Business Reviews Quarterly Quarterly

Custom Asset Management Portal Read Only Read & Write

Dedicated Customer Success Manager ✔

RMA Tracking ✔

TAC Case Management ✔

Location Hierarchy ✔

New Hardware Order Tracking ✔

OPTIONAL ADD-ON SERVICES

• Asset Detail Additions and Customization 

• Quarterly Environment Assessments

• Custom Asset Tracking Fields

• Total Care Collector Integration 

• IOS Version Tracking

• Security Advisory Notification

• Product Alerts Notification

• Ticketing System Integration 

• Multi-vendor Asset Management
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Compass Offerings Entisys360 
WHO WE ARE

Entisys360 is an award-winning IT consultancy specializing in end-user computing, software-defined infrastructure, 
automation and cloud, security and virtualization solutions for business, government, education and healthcare. 

• We are experts in both business and technology
• We are committed to the pursuit of excellence
• We are fearless when it comes to disruption 
• We are focused on innovation

 
WHAT WE DO

For nearly three decades, countless numbers of enterprise organizations have achieved their business goals and 
objectives leveraging the Entisys360’s people, processes and methodology. 

Our simple, yet robust services and solutions offerings that include end-user computing; software-defined 
infrastructure; automation and cloud; security and virtualization solutions; professional services; enterprise managed 
services; and, contract management services can be customized to meet your unique needs. 

You will find that our team approach, along with the speed at which we are able to deliver results, truly sets us apart 
from our competition. This is one of the reasons we have successfully built relationships strong enough to last a lifetime, 
with both our employees and our clients.  

METHODOLOGY

You face many challenges today, not the least of which is coping with technology disruption. The consumerization of IT 
is driving your end users to demand higher performance, improved productivity and greater flexibility from their digital 
workspaces and the networks they are connected to. At the same time, you face constant scrutiny over security, revenue 
and cash flow.

Entisys360 aligns our people, our processes and our methodology to solve your most pressing business challenges – 
with speed and efficiency. You can trust us to guide you through:

• Assessing your IT environment.
• Designing a solution that includes the right mix of advanced data center infrastructure, virtualization and enterprise 

computing technologies that are optimized to meet your unique business requirements.
• Integrating those solutions into your existing infrastructure.
• Managing those solutions for optimal performance and return on investment.
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Compass from Entisys360 
LIFECYCLE MANAGEMENT SIMPLIFIED
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